
1st April 2015 

Friends Life announces new arrangement with 

Foster Denovo to provide customers with 

pension freedoms advice 

 
Friends Life and Foster Denovo Limited have today announced that Foster Denovo will 

provide financial advice to Friends Life customers about their retirement choices under 

the new pension freedoms rules, being introduced on 6th April. 

 

Under the new arrangement, customers who contact Friends Life about their retirement 

options will be referred to Foster Denovo if they request, or require, financial advice 

unless they have an existing relationship with a financial adviser. 

 

Andy Curran, UK Chief Executive at Friends Life, said: 

 

“The introduction of the new pension freedoms gives customers who do not have an 

adviser more choice, although these customers may need regulated advice to ensure 

they are making the most appropriate decisions regarding their retirement savings and 

options.  Our new referral service with Foster Denovo enables us to offer our customers 

who do not have an adviser access to robust financial advice to support them with the 

important decisions they need to make about their retirement income. 

 

“Many of our customers do not have a relationship with a financial adviser so we want to 

ensure that they have access to quality professional advice.  Foster Denovo is perfectly 

placed to provide this advice and I am delighted that our customers will be able to take 

advantage of their expertise.” 

 

Friends Life will also inform customers of their options to contact Pensionwise, or 

unbiased.co.uk, to ensure that customers have clear information about the range of 

choices available to them. 

 



Roger Brosch, Chief Executive of Foster Denovo said: 

 

“We are delighted to be working with Friends Life. It is clear that both businesses share 

a passion and commitment to delivering an outstanding client experience.  

 

"We have invested heavily in our Private Client proposition, and it is pleasing that it has 

been recognised as market-leading by a business of this scale and reputation."  

 

-ENDS- 

 

For more information on please contact: 

Ben Moss, PR Consultant       ben.moss@friendslife.co.uk  

Tel: 0117 928 5843              M: 07827 832395 

 

For further information on Foster Denovo, please contact: 

Katrina Suppiah, Publicité   k.suppiah@publicite.co.uk 

Tel: + 44 (0)20 8543 6582 

 

Ref: N0239 

 

Notes to Editors 

Friends Life provides pensions, investments and insurance for over five million customers. Our key 

business lines are corporate benefits, protection and retirement income. 

Friends Life is the brand name of Friends Life Group Limited.  

Our heritage dates back to 1810, with Friends Provident being founded in 1832 to help alleviate the 

hardship of Quaker families facing misfortune. 

Other brands in the Friends Life group include: 

 Friends Provident International, which provides life assurance, pensions and investment 

products to Asia, Middle East, Europe, UK and other selected markets.  

 fpb AG, a wholly owned distribution partner in Germany.  

 Sesame Bankhall Group, which was formed in 2009, combining an IFA network, support 

service provider and mortgage club, to create a large distributor of professional support 

services to financial advisers.  
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Important  

This news service is for information purposes only and does not provide any form of advice, 

recommendation or financial promotion. Any opinions expressed by third parties are those of the 

third party concerned and not of Friends Life Group Limited. Friends Life Group Limited does not 

accept liability for any errors or omissions or for loss incurred because of reliance on information or 

opinions given.  

The content of the news items set out above are accurate only as of the date of issue and Friends 

Life Group Limited does not undertake any obligation to update them. 

 

Useful links: 

www.friendslifegroup.com/media-centre.aspx 

www.flickr.com/photos/friendsimages  

www.twitter.com/FriendsLifeTalk.  

To follow Friends Life twitter page on your mobile, simply text "follow FriendsLifeTalk" to 86444 (UK 

only)  

Friends Life is a business name of certain companies in the Friends Life group including the 
following 

Friends Life and Pensions Limited Company number 475201 

Friends Life Limited Company number 4096141 

Friends Life FPLMA Limited Company number 00004599 

Each of the above companies is authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation Authority 

Friends Life Marketing Limited Company number 5059179 
Friends Life Investment Solutions Limited Company number 6389025 
Friends Life Services Limited Company number 3424940  

Each of the above companies is authorised and regulated by the Financial Conduct Authority. 

Friends Life Management Services Limited Company number 983330 is an appointed representative 
of Friends Life Services Limited, Friends Life and Pensions Limited and Friends Life Limited. 

Friends Life The Blue Line Limited Company number 3146254 is an appointed representative of 
Friends Life Marketing Limited 

Suntrust Limited Company number 1460956 is not authorised or regulated by either the Prudential 
Regulation Authority or the Financial Conduct Authority. 

Each company is an incorporated company limited by shares and registered in England and Wales 

with a registered office at Pixham End, Dorking, Surrey RH4 1QA 

http://www.friendslifegroup.com/media-centre.aspx
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http://www.twitter.com/FriendsLifeTalk


  

Telephone calls may be recorded. Friends Life is a registered trade mark of the Friends Life 

group    www.friendslifegroup.com  

 

About Foster Denovo: 
 
Foster Denovo Limited is a national firm of financial advisers with eight offices across the 
UK.  Its 70+ Partners provide financial advice to individuals and families, businesses and 
charities.     
 
Advice for private clients covers the full range of advisory areas, including financial planning, 
retirement solutions, estate planning and mortgages and protection.   
 
The company operates a dedicated charity division, Foster Denovo Charity Solutions, which 
provides financial and employee benefits advice to charitable organisations and their staff. 
 
Secondsight, the company’s dedicated employee benefits division, provides pension and 
employee benefits advice to businesses. 
 
Foster Denovo was originally established in 2005 and completed its buyout from the Tenet 
Group Limited in 2007. 
 
Foster Denovo Limited is part of the Foster Denovo Group, and authorised and regulated by 
the Financial Conduct Authority.  
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